
What kind of charger do I need for my Chromebook?

You can search Google for a “USB Type C Chromebook Charger”

Chromebook Charger from Amazon Usb Type C Charger
Chromebook Charger from Walmart USB Type C charger

What kind of case can I get for my Chromebook?

You can search Google for a Chromebook case 11.6 inches
Chromebook Sleeve on Amazon

My password isn’t working. I get the invalid credentials message

Click on the clock in the bottom right corner and check to make sure the keyboard is in US.

Click here for detailed instructions

My Chromebook screen is cracked or it won’t turn on

Bring the broken Chromebook to school and report it to your classroom teacher or bring the broken
Chromebook to a School District of Philadelphia tech center
Link to locations and other important information about Chromebooks

My Chromebook is slow, sluggish or glitchy

Clear cache and Cookies
Update Chrome

How do I clean my screen and keyboard?
A dry Microfiber cloth like this one from Amazon is best to clean the screen. You can
use a Clorox or Lysol disinfectant wipe to wipe the keyboard, just don’t push too hard
on the keys. You don’t want to get any liquid in the keyboard. Also keep food, drinks,
pets and babies away from your Chromebook to prevent accidental damage.

https://www.amazon.com/918337-001-844205-850-Chromebook-11-AE000%EF%BC%9A14-ca051wm-14-ca052wm/dp/B07SPXCYBP
https://www.walmart.com/ip/USB-C-Type-C-AC-Charger-HP-Chromebook-11-G6-EE-11A-Elite-x2-1012-G1-G2-210-G2-TPN-CA01-L43407-001-934739-850-Laptop-Power-Supply-Cord-45W/748387907
https://www.amazon.com/AmazonBasics-NC1303151-11-6-Inch-Laptop-Sleeve/dp/B00CD8ADKO/ref=sr_1_1_sspa?crid=11IOJ0W12E0H5&keywords=chromebook%2Bcase%2B11.6%2Binch&qid=1644340597&sprefix=chromebook%2Bcase%2Caps%2C81&sr=8-1-spons&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUEyWTVTSTRVVjI3TjBHJmVuY3J5cHRlZElkPUEwNjM1MzM1M1RNWTVNTVM5NktPQSZlbmNyeXB0ZWRBZElkPUEwMjMwODQ2MllERDU4QVU5QzZTVyZ3aWRnZXROYW1lPXNwX2F0ZiZhY3Rpb249Y2xpY2tSZWRpcmVjdCZkb05vdExvZ0NsaWNrPXRydWU&th=1
https://docs.google.com/document/d/1crI4TosHvllPVb4-xzIDlH8fvBGrMtwOiVKJR3RVTgA/copy
https://www.philasd.org/chromebooks/
https://www.philasd.org/chromebooks/
https://docs.google.com/document/u/0/d/1u5lbRNloN3_1RfFsbkuzUUAd2hYI_VfHJ2yISdEMUcE/edit
https://docs.google.com/presentation/u/0/d/17ynLTXXCU1_GRTUppSIBwtFkPQpu-BKkiK8v2aLOvdA/edit
https://www.amazon.com/dp/B0076QP17I?linkCode=ogi&tag=goodhousekeeping_auto-append-20&ascsubtag=%5Bartid%7C10055.g.33599453%5Bsrc%7C%5Bch%7C%5Blt%7C&th=1

